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va’s position on the world stage of Private Wealth Management. Together with 
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booklet, his work is much appreciated.
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a special thanks to Antonio Gambardella, director of FOGIT, for his support and 
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Wealth management technology (wealthtech) is a vast topic with ramifications 
ranging from technical computing applications in portfolio management to ge-
neration of new ideas, founding of start-ups, and innovation broadly speaking. 
Consequently, there is a lot to cover in a “wealthtech booklet”. There are also 
many ways of covering the topic. We could for instance make the subject an 
academic matter and choose a more theoretical approach with researchers and 
professors as main contributors. Alternatively, one could choose the most recent 
technologies and case-studies so as to make a compendium on the current ad-
vancements in the industry and its disruptive technologies from a business and 
implementation standpoint. 

Both options would certainly be interesting and valuable. However, since wealth 
management is a diverse activity with many interacting actors from different 
sectors, we thought it would be better to embrace its diversity and propose a 
mixed approach combining both academics and industry leaders working on 
topics as diverse as data analytics, artificial intelligence, banking and finance 
law, portfolio management, venture capital, blockchain technology, digital and 
IT services, and quantum computing. With this approach, we hope to create a 
constructive interaction between authors from various backgrounds and our 
readers. Our aim is to offer a general picture of the developments in the field of 
wealth management technologies and to promote them. The booklet should be 
accessible to a broad audience and be of interest to anyone curious about the 
current trends not only in wealth management, but also in banking and finance 
in general.

With this objective in mind, the booklet has been organised in seven thematic 
sections. The Ecosystems and Innovation section provides an overview of the 
startup ecosystem, of its constitutive elements, and of the benefits of leveraging 
such an ecosystem for the wealth management industry.

The regulation environment is not only especially interesting because of its po-
sitioning as a consumer of technologies, but also as the entity which regulates 
the technology service-providers. In this respect, the Regulation (of) Technology 
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section treats two distinctive features of the interaction between the regulation environment 
and technology, namely how to regulate FinTechs and the possibilities of using technology 
in the regulated environment (RegTech). New ways of integrating technologies in regulated 
and legislative environments carry the promise of reducing costs of compliance and repor-
ting duties as well as increasing the effectiveness of risk management, KYC, and background 
checks among other areas. RegTech is therefore often evoked as a solution to the rising costs 
of compliance, risk, and reporting duties of businesses.

The Digital Era section covers perhaps the most general and widespread question of the 
banking and wealth-management industry: how to meet the demands of future clients? In 
fact, the future client differs in many aspects from its predecessors. Currently, the “demand 
paradigm” is shifting due to the increasing influence of younger generations. These younger 
generations’ demands for services have been shaped by technology. There is also a growing 
need for more personalised and purposeful approach to investment, which constitutes a 
challenge for the long-established financial actors on the market. These needs can be met 
by integrating technology at all levels of the value proposition of the banking and wealth 
management sector, by optimizing efficiency, and by customizing services for the specific 
needs of the clients.

Another aspect for further improvement of the industry is by leveraging data analytics ca-
pabilities to enhance the current services. Data Analytics and Artificial Intelligence presents 
an overview of the capabilities of data analytics. Leveraging data is appealing for it paves 
the road to new opportunities and services. However, it can also pose an issue for personal 
privacy in a society where data generation and use have outpaced privacy protection and 
control. 

A booklet on innovation in wealth management and finance cannot be complete without a 
mention of the most trending technology of the moment – blockchain. Curiously enough, 
there are still many misconceptions concerning blockchain and the place for distributed 
ledger technologies. The Blockchain section provides a general overview of some of appli-
cations and puts emphasis on the open aspect, i.e, network, of the technology while trying to 
break some stereotypes that surround it.

More on the traditional side, the Wealth Management part provides insight into the new de-
velopments in wealth and portfolio management. The section considers diverse approaches 
to diversification and implementation of new asset classes such as cryptocurrencies.

Finally, the realm of finance has been changed forever by quantitative finance and algo-
rithmic analysis of markets. There is an ongoing race to build more sophisticated statistical 
models predicting market and economic phenomena. Algorithmic power and speed have 
thus become key measures of performance. The advent of quantum computers brings pro-
mises of much greater computing power and thus represents a significant opportunity for 
financial applications. Its importance cannot be ignored. The Quantum Computing section 
provides insights in the current developments of quantum computing software, hardware, 
and its applications in finance.
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The practice of wealth management has essentially remained unchanged for the past cen-
tury. As with any industry, there have of course been new features, financial products, and 
schemes implemented through time. However, private banking and the wealth management 
sector have changed very little in their way of interacting with the customer. The relationship 
with the client has remained mostly tête-à-tête and it is likely to go unchanged for upper 
clients. Many products and services have also remained “high-end” such as access to quant 
finance and AI.

Implementing new technologies provides innovative ways of interacting with the client by, for 
instance, taking some part of the business to the cloud, automating processes, or leveraging 
data analytics to provide new services. As a result, many financial products and services that 
were previously accessible only to top-end customers are becoming more affordable and 
accessible to a larger share of population. 

Not only is technology reshaping the wealth management industry in different ways, but it 
also does it at a fast pace. The speed of technological change is of importance, for any player 
on the market can be quickly left behind if they do not keep up with innovation. Business his-
tory is full of such examples. Keeping up with the times is what we are trying to achieve here.  
We have tried to encompass some of the broad trends and provide different perspectives 
on them from within and outside the industry. Since the realm of wealthtech is only likely to 
grow in importance in the near future, a second edition of the booklet should be in the works 
soon. For now, let us engage with the currently trending topics which we hope the reader will 
find as exciting as we do. 3
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